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Contact Details: 

15 Sassoon Mews 
Wellingborough 

Northamptonshire 
NN8 3LT 

 
Monday to Thursday 9am–7pm 

Fridays 9am–5pm 
Saturday 9am–1pm 

 
Phone: 01933 277520 

Email: referrals@servicesix.co.uk 
Website: www.servicesix.co.uk 

 
Follow us on: 

Twitter: @ServiceSix1 
Facebook: Service Six 

 

 

 

Welcome to our January and very first 2020 edition of the Service Six 
Newsletter, which includes a number of stories from our wonderful team 

as well as some service updates. 

Thank you for signing up to keep in touch with us and all your continued 
support for our service. We hope you enjoy the read  

 

Recycle! 

 
Ask your workplace to recycle 
your old ink jet cartridges, or 

even your own. £1 donated per 
ink jet to Service Six. Call Billie 
on 07454909505 for free post 

envelopes. 

 

 

 

 Here at Service Six we believe young people 
deserve the best support, especially when 
they feel the world gets too much. We 
wanted to give the newly set up Crisis Café 
project a huge shout out. This service will be 
important for so many young people who 
struggle with their emotional and mental 
health. The Lowdown & Youthworks who are 
representatives of the REACH collaborations, 
St Andrew’s Healthcare and CAHMS have 
started a Crisis Café for those aged between 
12 and 18. They are every Monday 4pm-8pm 
at Café Track in Northampton or 4pm-8pm 
every Thursday at Youthworks in Kettering.  

 
Tony and Gemma were at 
Wellingborough job centre earlier this 
month for their job fair. While they 
were there, they gave information 
about all our services and especially 
spoke about our NEET project to 
support anyone that is not in 
employment, education or training. 
 



SERVICE SIX NEWSLETTER January 2020 

 

 
 
 

 

  

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 
 
  
 

 

“Rivers know this: There is no hurry. We shall get there some day.” – Winnie the Pooh 

 

 

 
 
 
 
 
 
 
 

 

 
 

 

“Really big thank you to Katie for delivering our training session 
yesterday, feedback from staff including the Head was 

outstanding.” 

“I love just having someone listen to me without saying I’m being 
dramatic.” 

We are honoured that Great Doddington’s 
Women’s Institute have chosen us to 
donate their proceeds raised in their annual 
chocolate bonanza on Saturday 15th 
February. The event will be held at the 
Great Doddington memorial Hall from 
10.30am-12.30pm.  
Earlier this month Billie and Claire visited 
the Women’s institute and delivered a 
presentation about staying safe online and 
information about our TARGET project.  

Congratulations to our very own Katie Marsh for completing 
the Level 3 Award; Health and Safety in the Workplace. Not 
only is Katie one of our deputy safeguarding leads she is now 
also our internal Health and Safety officer. She has some tasks 
she would like to start with to get herself stuck into the role 
at hand!  

 
 “Over the next few months I will be working to check that we 
have all of the relevant risk assessments and documents in 
place across all of our sites. This also means making sure that 
all fire exists and evacuation roots are clearly identified and 
all staff are aware of the evacuation policy.” 

“I will be making sure that all first aid kits are fully stocked, 
and accident books are located with the first aid kits. I will also 
need to see when all first aid refresher dates are due to be 
updated.” 

“Although it sounds quite dull, I’m actually really enjoying the 
new challenge.” 

 

 

 

We are so excited to announce that we 
have been awarded funding from the 
Tampon Tax Fund through the MK 
Community Foundation to launch our 
Sister Sister project in Milton Keynes.  
The project will support young women 
aged 14-25 years old with low level mental 
health needs; through one to one support, 
group work programmes and drop in 
sessions.  
The project will be launching in the coming 
weeks and we can’t wait to get started.  
For more information, contact Katie on 
07850916600. 
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Tony and Sophie from our Youth 
Team recently attended the Annual 
Social Work Conference at the 
University of Northampton. This year 
was themed around ‘Celebrating 
Social Work Practice.’ Tony and 
Sophie gave a presentation about all 
the wonderful work we do here at 
Service Six and showcased how 
safeguarding is important among our 
practice and supporting young people 
in their journeys.  

 

 
 

 
Our friends from Nationwide held a Tombola in aid of our service 
and raised just over £180; and wonderfully they will double the 
amount using the Fund Match Scheme. This scheme gives 
employees the opportunity to match funds they raise for their 
chosen charity for an activity or event they hold. This incredible 
amount raised by our lovely supporters will help so many of our 
projects. Thank you so much! 

 
 

We are incredibly lucky to have been chosen by 
Irthlingborough Junior School as their charity of the year! 
A group of their year 8 students will be holding various 
activities and events throughout the year to raise money 
that will go towards vital funding. The money raised will 
help us keep providing important well-being services to 
young people across Northamptonshire. Thank you! 

The biggest thank you to Collingwood 
Lighting in Sywell for continuously 
supporting us and more importantly, thank 
you for donating beautifully wrapped 
presents for young girls and boys that use 
our service. You really made their 
Christmas special and helped us put the 
biggest smiles on some children’s faces!  

Collingwood has not only 
made the end of 2019 
incredibly special for the 
young people we support but 
they have continued to 
support the service into the 
start of the new year. They 
have very kindly donated 
Service Six with specialised 
mood lighting for our brand 
new sensory room which is 
still in planning to be 
developed. You have really 
helped us start something 
extraordinary. We are so 
grateful for your support.  
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Here at Service Six, we are very proud of our 
Trustee Scott Fitzsimmons BCA for being 
publicly recognised for his community 
volunteering work. He received the British 
Citizen Award in Volunteering and Charitable 
Giving. 
This award recognises and celebrates those 
who demonstrate true citizenship by working 
tirelessly and selflessly to make a positive 
impact in their community.  
At the award presentation, Scott was 
honoured for his services and charitable 
dedications at an official medal presentation 
held on 23rd January at the Palace of 
Westminster.  
Not only is Scott exceptionally supportive of 
Service Six, he is also involved in many other 
charities and projects across 
Northamptonshire including; Maternity 
Voice Partnership, Safer, Stronger 
Neighbourhood Partnership and the 
Northamptonshire Search and Rescue Team.  
TV’s personality Michael Underwood hosted 
the awards (Bottom Picture, Left) and Scott 
was presented his medal by Jan Hemstock 
(Bottom Picture, Right), Head of Community 
Partnerships UK&I from Experian. 
What an achievement, well done Scott, keep 
up your amazing work! 
 
 

We are looking for young volunteers aged 10-16 years to 
become Social Entrepreneurs and help raise funds for Service 
Six. Billie Calland and Brian Drury will work with you to help 
you develop, pitch and deliver your fundraising ideas. This is 
an amazing challenge to be involved and will look great on 
your CV! 

Service Six are presenting the 3rd Annual TARGET 
conference ‘Growing Up in A Digital World’. The 
conference will be focusing on and addressing the ever-
growing issue of Online Sexual Exploitation and Abuse. 
The event will be held on Friday 13th of March and 
tickets can be purchased on Eventbrite. The Target team 
are looking forward to sharing the importance of the 
work and support they provide for many vulnerable 
young people around Northamptonshire and 
Leicestershire with some amazing guest speakers! 
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       Pep talk… 
        
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

  

 

 

Happy New Year! Have you 
set yourself some New Year’s 
resolutions?  
I don’t generally set New Year 
resolutions however, I have 
started to make sure that 
every evening with my family 
we discuss our most positive 
part of the day and what we 
have done that was positive 
for someone else. 

What advice would you give 
to those who are trying to 
keep up their goals but feel 
like giving up?  
I would encourage someone to 
look at the bigger picture and 
how the overall goal will have 
a positive impact on them. I 
would also ask them to look at 
their support networks and 
who can help and encourage 
them. 

What things are you 
grateful for that 
happened in 2019? 
 I am grateful for my 
friends and family who are 
always there for me. I am 
also grateful for the 
chance to be able to help 
and support others 
through the work that I 
do. Finally, I am grateful 
for snacks, that’s what 
really keeps me going 
every day! 

What motto are you 
going to live by this year? 
Every day starts with 
great, awesome, amazing 
things! Every 
accomplishment starts 
with a decision to try. Not 
only will I encourage 
myself but I will continue 
to support my clients into 
trying their best and not 
give up on themselves! 

We champion and support the use of effective Early interventions that are delivered at the right time to enable long-term 
change.  

For more details about our support services, please contact referrals@servicesix.co.uk or visit our website www.servicesix.co.uk 
or find us on Social Media (We are on Facebook Service Six/Claudia S Six and on Twitter @ServiceSix1) 

 
 

 
 
 
 
 
 
 
 

The Service Hub is a very important part of Service Six as they assist the youth team, the 
counsellors and managers in making their day go as smooth as possible. The team is made up 
of two Service Hub Operatives (pictured to the right); Tanya and Adam and the Service 
Operative Team Leader, Lorna. We are also lucky to have our Service Hub Volunteers who 
support us along the way. The team answer phone calls, varying from professionals to 
vulnerable individuals in our community looking to seek help. They really are our admin 
heroes! 
Lorna says; “This work is so rewarding, we work with amazing staff and it is so nice to build 
relationships with everyone. This also helps us to match the right counsellor with the right 
client when we complete our allocations.” 
Dot, one of our Service Hub Volunteers says, “No two days are the same, it’s fast paced and 
we get to speak with people from all walks of life. It’s exhilarating – feels as though we are 
giving back.” 

Our very own agony uncle 

 

What are you looking 
forward to in 2020? 
I am looking forward to 
winter passing and 
getting some sunny 
weather! Also looking 
forward to continuing 
supporting young people 
in various ways over the 
year. I am also looking 
forward to continuing 
working with the great 
team at service six! 

What would you advise 
young people to do 
when their goal is 
outside their comfort 
zone?  
Always look at the pros 
and cons of the goal. 
Often things outside our 
comfort zone appear 
scary but when we stop 
and think about it 
properly it is not as bad 
as we thought. We may 
even find new things we 
enjoy by stepping out 
the comfort zone 
sometimes.  

 

mailto:referrals@servicesix.co.uk
http://www.servicesix.co.uk/

